201 7
–18
Advocacy
Tasmania

Key Statistics
Individuals supported by program
Individuals supported: 3,321
Disability Advocacy

Mental Health and
Alcohol and Other Drugs
Advocacy

Older Person Advocacy

The Mental Health
Tribunal Representation
Scheme

From your CEO
This time last year we were hard at work
transitioning to a flexible and agile model
of work without central offices. I am very
pleased to report that our transition is now
complete, and we have been able to reduce
overheads and redirect our resources
to better support clients. Of course, our
dedicated and skilled team of employees
and volunteers are at the heart of our
organisation and they deserve recognition
for the excellent work that they do – thanks
so much, Advocacy Tasmania Team.
One of the great pleasures of being CEO is
hearing from our clients about the outcomes
that our Advocates are supporting them to
achieve. Not only do our clients provide this
feedback via a questionnaire but some also
take the time to email or phone us with their
feedback. It is clear from their comments
that our Advocates create meaningful change
for people on a daily basis by supporting them
to have their say and experience effective
choice over their lives and the services
that they receive. This individual change
takes on a whole different perspective when
reflecting on the scale of our work and just
how many people we reach. In 2017/18, our
Advocates supported 3,321 individuals and
reached around 19,000 people through 1,270
education sessions. This is a fabulous effort
and I am incredibly proud of the very positive
impact that our work continues to have on
our clients’ lives.
Other highlights from the year included
launching a new eLearning system. This
system currently focuses on the rights of
Mental Health Consumers and our team are
now hard at work expanding this platform
into other areas, such as self-advocacy
support. We have also launched our new
Outreach Advocacy initiative to better reach
and support clients in regional and remote
areas of Tasmania and those who prefer to
be supported through the opportunities that
technology provides. We are always looking
at opportunities to increase our reach and
to improve our services and operations,
and we are very fortunate to be able to take
advantage of technological advances to
provide clients with support that is tailored to
their individual circumstances.
Do enjoy reading about some of our 2017/18
achievements. For a small organisation I
think we definitely exceed expectations
across all programs!

The Tasmanian Elder
Abuse Helpline

Leanne Groombridge
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Chief Executive Officer

Financial Snapshot
Where does our money come from?
Income: $2,501,704

37% Commonwealth
Government & Older
Persons Advocacy
Network

62%

Tasmanian
Government

What do we spend it on?
Expenses: $2,479,754

80%
60%
40%
20%

r
he
Ot

Tr
av

tio
m

m

un

ica

el

n

s
ise
Pr
em

ym
plo
Em

Co

M

oto

rV

eh

icl

en

t

es

0%

1% Other
Education Snapshot
How many sessions?

1270

education
sessions

Funded by the Australian Government Department
of Social Services and Department of Health.
Visit www.dss.gov.au andwww.health.gov.au
for more information.

How many people?

we reached

18,956

people

Summary financial reports and
audit information is available on
our website
yoursaytas.org

